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Hi Emily, 

I wanted to run a situation by you regarding child care before billing because it's more than we 
normally pay for this service. The client has only received $150 in supplies for the program in the past 
and would have limited assistance after this. Below is an email I received from the case manager. 

Your feedback is appreciated. 

Thanks, 

Kristen 

Hi Kristen, 

I have been working with my client,to get her child care figured out. Since I last spoke to 
you about it, I went with the client to DSS and met with someone re: her coverage. They updated her 
coverage and went back to pay the mistakes in coverage they have had since April. However, this did 
not really make that big of a dent in her total balance because she has been unable to pay her full co¬ 
pay each week. Her current balance, as of the end of last week, was $905.21. I met with the owner of 
the child care center and have spoken to her on the phone several times over the last month. 
Yesterday when I spoke to her, she told me that if $500 can be paid towards her account, the owner 
will cancel the rest of the balance to allow her to "start fresh". If we can, I would love to use ATA 
funds to assist this client with $500 so that she will have a $0 balance for child care once she returns 
to work after delivering her baby in a couple weeks. Can we assist with this? 


Kristen M. Setterlund, MSW, LCSW 
Program Manager 

Lutheran Family and Children's Services of Missouri 

9666 Olive Boulevard 
Suite 400 

St. Louis, MO 63132 

Direct: 314-754-2740 

Fax: 314-292-8519 

Mobile: 314-281-1121 

Toll Free: 1-866-326-LFCS (5327) 

KristenS@ LFCS.org 

www.lfcsmo.org 
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